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AGENCY USEFUL CONTACT NUMBERS

During our sessions, a number of agencies are on hand to give help 
and advice on many issues including addiction, health and housing.  
This list provides useful contact details of the agencies we work with. 

Alcoholics Anonymous Helpline 01473 212224
Cocaine Anonymous 0800 612 0225
Health Outreach Service 01473 341763
Suffolk Alcohol Treatment Service 01284 775220
Turning Point 01284 766554

ADDICTION

Anglia Care Trust 01473 622888
Christians Against Poverty (CAP) 0800 328 0006
Citizens Advice West Suffolk 0808 278 7868
JobCentre Plus 0800 1690190
Realise Futures 01473 242500
Universal Credit Helpline 0800 328 5644

MONEY & EMPLOYMENT ADVICE

CLOTHING, FOOD & FURNITURE

Gatehouse 01284 703835
Salvation Army Charity Shop 01284 703971
Vineyard Storehouse 01284 765874



Citizens Advice West Suffolk 0808 278 7868
Havebury Housing 0300 330 0900
Home-Link 01284 757178
Julian Support 01284 700128
Notting Hill Genesis 0203 815 0000
HRS services Springfield Road 01284 725813
HRS services Grove Road 01284 760945
NSAP 11 Northgate Street 01284 700038
Suffolk Housing 01284 767224
West Suffolk Rough Sleeper Service 01284 757178 / 

763252

HOUSING

Angel Hill Surgery 01284 753008
Community Dental Services 0300 555 6667
Feel Good Suffolk 0345 603 4060
Guildhall Surgery 01284 701601
Health Outreach Service 01473 341763
NHS Norfolk & Suffolk 0300 123 1334
Suffolk Sexual Health Service 0300 1310 111 / 

0300 303 9999
Samaritans 116 123
Suffolk MIND 0300 111 6000
Suffolk Domestic Abuse Helpline 0800 977 5690

HEALTH 


